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Model: TYCSS11 
TechYidCo. is dedicated to manufacturing High Quality, Safe 
appliances so that your family can truly rest on Shabbat! 

PRO TIP: If you feel your warming tray is under-heating certain foods, try the following: 

For high density foods like soups and kugel that may not be reaching desired temperatures, try 

putting food in a lighter-weight or aluminum pan, directly on the surface of the warming tray. 

If the warming tray is burning the food: For light-density foods like chicken or vegetables, try 

putting an extra aluminum pan under the pan containing food. 

Note: the center of the warming tray is always hotter than the sides and the corners. 
SAFETY INSTRUCTIONS 

IMPORTANT SAFEGUARDS 

 

-POUR USAGE DOMESTIQUE SEULEMENT- 
Be sure to read the following instructions before using the electric warming plate 

Important Precautions to Remember: 
1. To protect against electrical shock, never immerse the electrical base, plugs or power 

supply cord in water or other liquid. 
2. Never leave the appliance unattended if used near children. 
3. The appliance should not be operated by children. 
4. The parts which are easy to touch may become hot; keep out of reach of children. 
5. Never use a scouring pad, abrasive sponge or harsh cleaning products on warming tray. 
6. Never use for any purpose other than what this item was intended. 
7. Do not place the appliance in dishwasher. 
8. Unplug warming tray from electrical outlet when not in use and before cleaning. 
9. Do not place the warming tray on a wet surface or near any flammable objects. 
10. Do not move the warming tray while it is in use or while it has food on it. 
11. Do not operate the appliance with a damaged cord, plug, after a malfunction or if it has 

been damaged in any manner. Call TechYidCo for further instructions. 
12. The outer surface gets hot when the appliance is operating—do not touch. 
13. The appliance is not permitted for outdoor use. 
14. Allow to cool before storing. 
15. The use of accessory attachments is not recommended by the appliance manufacturer 

and may cause injuries. 
16. Do not let cord hang over edge of table or counter, or touch hot surfaces. 
17. Do not place on or near a gas or electric burner that is hot, or in a heated oven. 
18. There is no on/off button. To turn off, remove plug from wall outlet. 

SAVE THESE INSTRUCTIONS  
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SAFETY INSTRUCTIONS 
 

This appliance is for HOUSEHOLD USE ONLY.  
 

SHORT CORD INSTRUCTIONS 
A short power supply cord is provided to reduce the hazards resulting from entanglement 
or tripping over a longer cord. Longer detachable power-supply cords or extension cords 
are available and may be used if care is exercised in their use. 
 
If a longer detachable power-supply extension cord is used: 
 

1. The marked electrical rating of the cord set or extension cord should be at least as 
great as the electrical rating of the appliance, and: 

2. The cord should be arranged so that it will not drape over the counter top or tabletop 
where it can be pulled on by children or tripped over unintentionally. 

3. The extension cord should be a grounding-type 3-wire cord. 
 

LINE CORD SAFETY TIPS 
1. Never pull or yank on cord or the appliance. 
2. To insert plug, grasp it firmly and guide it into outlet. 
3. To disconnect appliance, grasp plug and remove it from outlet. 
4. Before each use, inspect the line cord for cuts and/or abrasion marks. If any are found, 
this indicates that the appliance should be serviced and the line cord replaced. Please return 
it to an authorized service representative. 
5. Never wrap the cord tightly around the appliance, as this could place undue stress on the 
cord where it enters the appliance and cause it to fray and break. 
 
TechYidCo. is dedicated to manufacturing Hallachically approved, high quality, safe 
appliances so that your family can truly rest on Shabbat! 
 
TechYidCo. LLC 
Staten Island, NY 
E-mail: info@techyidco.com 
www.techyidco.com 
Tech support & orders: 1 (844) 869-8324 
 
In cooperation with: 
Kosher Innovations 
4515 Chesswood Drive, Unit M 
Toronto, ON M3J 2V6 
Canada 
www.kosher-innovations.com 

mailto:info@techyidco.com�
http://www.techyidco.com/�
http://www.kosher-innovations.com/�
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FEATURES: 

1. Stainless Steel Top Surface
2. Rubberized Aluminum Handles
3. Power On indicator Light
4. Stainless Steel Frame Body
5. Three-prong Appliance

Leakage-Current Interrupter
(ALCI)

6. TEST and RESET buttons

 

 

 

 

 

 

 

OPERATING INSTRUCTIONS: 
1. Place your Shabbos Safe Warming Tray on a flat surface

with enough space around it so it will avoid contact or
proximity to other (potentially flammable) objects.

2. Plug the power cord into a suitable power outlet. Ensure
that the plug is fully inserted and the light indicator must
be on. (There is no on/off switch)

3. Place the vessels containing food to be warmed directly on
the surface. Make sure that the vessels are capable of
withstanding the temperature on the surface.

4. This product is not a cooking appliance, it is to keep food
warm only.

5. Clean the warming tray before and after use with a towel
or soft cloth.

6. This appliance should not be operated by children or
persons or persons with reduced physical, sensory or
mental capabilities, or lack of experience or suitable
training, unless they have been given supervision or
instructions concerning the safe use of the appliance by a
person responsible for their safety.

7. Always operate this from an earthed domestic 120V 60Hz
power socket.

8. Plug unit into wall socket.

Press TEST button before each use, 
RESET button should pop out. 

*Press RESET button for use, 
do not use if above test failed. 

Appliance 
Specifications : 

-120V, 60Hz, 300W
-Stainless Steel Top Surface
-Light indicator
-2-prong Appliance
Leakage-Current Interrupter
(ALCI)
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MAINTENANCE & CARE 
 
1. After use, make sure the plug is removed from the power supply socket. After the 

appliance is completely cooled down, clean it using a mild cleaner or gel-like cleaner 
with a soft cloth.  

2. Do not clean the unit when it is still hot.  
3. Clean the top surface with caution - If a wet sponge or cloth towel is used to wipe spills 

on the hot warming tray, be careful to avoid steam burns, some cleaners can produce 
noxious fumes if applied to a hot surface. 

4. Do not use hard brushes, scratchy materials and/or alcohol, petrol or any organic cleaner 
to clean this appliance.  

5. Unless in very extreme circumstance you could use mild steel wool to gently wipe away 
the tough stains. 

6. Put the hot plate on a cool place right after the cleaning. 
7. Do not operate the appliance with a damaged cord or plug or after the appliance 

malfunction or has been damaged in any manner. Return appliance to the nearest 
authorized service facility for examination, repair, or adjustment. 

8. The appliance is for HOUSEHOLD USE ONLY. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
TechYidco. LLC  
Staten Island, NY 
U.S.A 
For all general information and questions contact: info@techyidco.com 
For all warranty information please refer the Warranty Card included in packaging. 
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Approval for Use on Shabbos and Yom Tov 

for the “Shabbos Safe Warming Tray”  

To Our Dear Friend, BenTzion Davis,  
After reviewing your safer and more energy efficient new hotplate, we can safely say that halachically, it 
is the same as any other hotplates on the market, which Klal Yisrael have been using for years. It has no 
knobs to adjust the heat level, and acts only as a warming plate. In addition, you have wisely crafted your 
device out of stainless steel, a material that can be kashered. With regards to both the Shabbos use of a 
hotplate, and kashering such a hot plate, one should of course seek the advice of their own local 
community Orthodox Rabbi; however, we can attest that this hotplate poses no additional concerns 
beyond those of other stainless steel hotplates on the market. The world of Torah Judaism will certainly 
benefit from having a product such as yours available. It will surely make for a safer Shabbos experience 
for many families. May you beblessed with continued hatzlacha in this and all of your endeavors.  

Be’Birchas Hatzlacha RabbahVe’KolTuv!  

Guidelines for Use on Shabbos and Yom Tov 
For the “Shabbos Safe Warming Tray”  

The Shabbos Safe hotplate is permissible for use on Shabbos. Classic use of the hotplate is for foods that 
are already cooked and need to remain hot for Shabbos. When such foods are placed on the stove before 
Shabbos, they require a blech, or cover over the flame. The Shabbos Safe hotplate does not require a blech. 
The Shabbos Safe unit only has one setting and there is no method for changing the temperature. 
Additionally, the heating element is mounted by metal framework to the bottom housing. There is a one 
inch gap of internal airspace between the heating element and the surface of the hotplate. Thus, the surface 
acts as the blech.Another use of the hotplate is to place fully cooked, dry foods on the hotplate, on 
Shabbos. The Shabbos Safe hotplate’s surface heat is easily depleted since it is not in direct contact with 
the heating element making hallachic bishul inefficient and difficult. Multiple tests have shown that the 
Shabbos Safe hotplate cannot efficiently cook food, if at all. Thus, in a manner specified by Halacha, one 
may use the Shabbos Safe hotplate for warming fully cooked, dry foods. ONE SHOULD CONSULT 
THEIR HALACHIC AUTHORITY REGARDING HOW TO PROPERLY USE A HOTPLATE 
IN THIS MANNER. 
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Conditional 1 Year Warranty  
 

This product is warranted for 1 year against defects in materials and 
workmanship from the date of the original purchase. Within this 1 year period, 
and at the discretion of TechYidCo., a defective product will be repaired or 
replaced and returned to the customer. TechYidCo. also warrants the product 
to be free of internal failures up to 1 year from original purchase and covers 
parts and labor only on repairs within this time period. This warranty is solely 
for the benefit of the original purchaser (Retain your dated sales receipt as 
proof of purchase).  

NOT COVERED: Damages caused by abuse or failure to perform normal 
maintenance. This warranty is limited to the value of the product purchased, it 
does not cover any other expense. This Warranty shall not apply to any defect, 
malfunction or failure to conform to the warranty provisions if caused by 
damage (not resulting from defect or malfunction) due to unreasonable use by 
the purchaser. Warranty will be voided if the product has been tampered with 
in ways that is not meant to be used--such as opening the Shabbos Safe 
Warming Tray casing. Not covered are repairs attempted by unauthorized 
persons. Also not covered are consequential damages, incidental damages or 
incidental expenses, including damage to property. Some States do not allow 
the exclusion or limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you. This warranty gives you 
specific legal rights, which may vary from State to State.  

QUALIFICATIONS FOR WARRANTY PERFORMANCE: To be returned, you 
must provide a proof of purchase and written narrative description of the defect 
together with your name and address, freight prepaid to TechYidCo. The product will 
be repaired or replaced at the option of TechYidCo, and returned, postage prepaid 
as soon as practical, but in no event later than 45 days after received by TechYidCo. 
Email info@techyidco.com or Call 1-(844) 869-8324 for complete return instructions.  

REQUEST FOR WARRANTY ACTION: Please direct all requests for action 
on this warranty or any other product inquiries to: Email info@techyidco.com, 
or call 1-(844) 869-8324  

 

 




